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Democracy is a design problem

A few things we know about how voters get information



Inviting participation

Pennsylvania Voter Registration Application u«
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Vote by mail RETURN SERVICE REQUESTED

Official ballot

Vota por correo
Balota oficial

Voter's Choice Act
You choose when, where,
and how to vote

La Ley de Opcion del Votante
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City Of Detroit, Wayne County

Yes, you are registered!

Elections calendar

There are no elections scheduled at this time.

Your clerk

Your polling location

e Janice Winfrey, City Clerk
«

2978 W. Grand Bivd.
Detroit, Michigan 48235

Mailing address:
2978 W. Grand Boulevard
Detroit, Michigan 48202
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ViLA: Phone: (313) 224-3260
Fax: (313) 224-1466
Email: winfreyj@detroitm
e

Mon. 9am-4:30pm

Mar. Garvey Academy @

2301 Vian Puka St




Bridging civic literacy gaps

“These are things | need to know, but some of them

VOT RS G are confusing.”
INFORIVIATION

“Let us know our rights. People are ashamed to ask.”
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Best Practices Manual for Official Yoter
Information Guides in California

2015 - Participants in our project to design California voter guides.

Q How voters get information: Best practices manual for official voter information guides in California, 2015



43% of adults in the US read at

basic or below basic levels

30 63 95 28
Million Million Million Million

@ U.S. National Assessment of Adult Literacy http://nces.ed.gov/naal/kf demographics.asp



http://nces.ed.gov/naal/kf_demographics.asp

Writing in plain language

VOTER BILL OF

Can people who need
information...

“Let us know our
rights. People are
ashamed to ask.”

Find it?

Understand |t7 - Participants in our project
’ to design California voter

Use it? uides.

Definition of plain language from https://www.plainlanguage.gov/about/definitions/
Q California Voter Bill of Rights, revised 2016: https://civicdesign.org/showcase/a-voter-bill-of-rights-in-plain-language/



Just enough information at a time

Frankiin County Voter information Guide

General Election
Tuesday, November 6, 2012
Polls open from 7am to 8pm

e

Bite:
Shortest
possible
information

Vote by mail
’ Request a vote-by-mail ballot by October 29
" Return it by mail, drop it off at one of the secure ballot drop-

off locations, or deliver it on November 6 to any polling
place.

Vote-by-mail ballots must be received at the elections office
or a polling place by 8pm on November 6.

For more details, see Page 4.

Snack:

Summary, with enough
information for an
experienced voters

How to vote by mail

You can vote by mail before Election Day

To vote by mail, you have to request a ballot. Then you can mark the ballot and send it
back or drop it off at any polling place.

How to get your vote-by-mail ballot

You can request a vote-by-mail ballot starting on October 7. You must request a vote-by-mail ballot
by October 29.

Apply by doing one of the following:
« Tear off and mail back the application on the back cover page of this booklet.
* Visit www franklinvotes,org and submit a request.
+ Send a letter signed by the voter that includes your address and where to send the vote-by-mail ballot

Registrar-Recorder/County Clerk
4321 Franklin Avenue, Franklin, CA 99999

After you apply to vote by mail, you will receive your ballot within ten business days.

How to return your vote-by-mail ballot

Place vour ballot in the official envelope. followina the instructions on the vote-by-mail packet

Meal:

Full details or instructions for
voters learning or refreshing
their knowledge

@ Leslie O’Flavahan - https://en.wikipedia.org/wiki/Bite, snack _and_meal



Progressive disclosure of ad information

What people most want
to know

Minimal and unintrusive

Inviting exploration and
discovery




Getting it right takes listening

Community review is a way to bring in voices from a wide
diversity of people in the community, including those who are

less engaged

Understanding America’s Interested Bystander: A Complicated Relationship with Civic Duty
Q https://research.google/pubs/pub44180/
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